
OnlineUCF



Center for 
Distributed Learning:
Provide instructional 

and technology 
leadership for online 

learning

UCF Marketing:
Facilitate targeted 

marketing and recruiting

Regional Campus 
Administration:

Provide student services 
and success coaching 

Online Programs:
Provide academic 

advising, course delivery 
and, instruction



UCF Online Students Conventional Online Students

Reduced campus-based fees Pays all fees

Limited access to campus resources Access to all campus resources

Location independence Location independence, with campus access

Restricted to online courses only Courses available in all modalities 

Cannot simultaneously be in both a UCF Online and 
Campus-Based program (fully online minors and 
certificates are available)

Limited access to Self-Service (Change of Major)

Target coaching and student support



Undergraduate 
Cost Savings

Graduate 
Cost Savings

Special Tuition Programs
(Market Rate & Cost Recovery)



• UCF Online students have full access and privileges to many UCF 
resources, including:
• Success Coaches
• Academic Advising
• All Library Services
• Student Academic Resource Center
• Veterans Academic Resource Center
• University Writing Center
• Experiential Learning and Internships
• Career Services
• UCF Bookstore
• Technology Product Center
• ID Card Services (in person or by mail)
• Student Accessibility Services



• Some campus resources and services are supported by student fees 
that are waived for UCF Online students. Therefore, the following 
resources and services are restricted or limited for students who do 
not pay those fees: 
• On campus housing
• Primary care visits and discounts at Student Health Services
• Routine counseling and psychological services
• Recreation and Wellness Center services and programs, including intramurals
• UCF Athletics discounts and activities, including intramurals and 

intercollegiate athletics
• Certain services from the Student Government Association and the Office of 

Student Involvement. Contact UCF Student Government Association or the 
Office of Student Involvement for more information.



• Eligibility for UCF Online
• Transfer students and Graduate students
• At time of application 

• Opt-In Availability 
• If admitted or readmitted to UCF

• beginning with the fall 2015 semester, and
• provided the student has not enrolled in any campus-based class

• One time opt-in only

• Appeals
• Students seeking to appeal their ineligibility for UCF Online may complete a 

petition form, which will be considered by the UCF Online Petition Committee

• Opt-Out Availability
• One time opt-out only



• Change of Major Process:
• For Opt-ins, Opt-outs, and those approved by the UCF Online Petition 

Committee

• Self-service “Change of Major” is not available for: 
• Conventional students wanting to switch to UCF Online, or

• UCF Online student wanting to switch out of UCF Online 

• The Academic Advisor in the student’s program of study must complete a 
hard copy “Change of Major” form on the student’s behalf; the RO will 
process the form. 



UCFOnline
Connect Center



Services to Programs
UCFOnline
Connect Center

Recruitment

Retention

Outreach to 
Inquiries

Continuous 

Contact

Application

Process
Admission

Process

Orientation

Enrollment & 
Registration

Point of Contact 

for Ongoing 
Support

Resources & 
Services



Services for Students
UCFOnline
Connect Center

Outreach
Online 

Readiness Financial Aid

Application

Orientation

Career & 

Academic 
Integration Enrollment

Relationship 
Building

Success 
Coaching



Structure of Support
UCFOnline
Connect Center



Collaborating for

Student Success
UCFOnline
Connect Center

Communications

Systems & Processes



Contact Information 
UCFOnline
Connect Center

www.UCF.edu/Online



UCFOnline
Connect Center

Questions


